
 
 

MUNICIPAL AGENT “MAAP” ONLINE REQUEST FORM 
 
 
 
Please complete the section below to request access to the Municipal Agent Automation 
Project (MAAP) system.  Agents currently signed up to be online are automatically 
placed on the MAAP agents list.   
 
Town/City Name:    
 
Agent Name:   
 
Agent Signature:   
 
Date Signed: 
 
Email:   

 
 

Signing up for MAAP does not guarantee that agents will be implemented online during 
any given year.  The Department of Safety has developed volume-based training 
classes to accelerate the online implementation.  The order in which municipalities are 
implemented is determined by the Department of Safety, Division of Motor Vehicles 
based on agent experience, availability for training, geographic location relative to other 
agents and other factors. 
 
Completion of this form does not, in any way, bind the Agent to become an online Agent.  
It is beneficial, for Department of Safety planning purposes, to retain a sense of 
municipal demand for online access.   
 
When your town/city is implemented online, how will you be accessing MAAP?   

  State Browser System 
  Local Vendor Software – Vendor Name: 

 
Number of Full-Time Agents  Part-Time 
 
Number of PCs Requested:   
 
Prior to attending MAAP training, Agents will be required to sign two (2) Agreements: 
 
1. A confidentiality form 
2.  The Online Agent Technical Agreement 
 
Please mail this form to Attn: Department of Safety, Division of Motor Vehicles, Bureau 
of Registration MA Program, 23 Hazen Drive, Concord, New Hampshire 03305. 
A MAAP overview and status are available at www.state.nh.us/safety/infotech/muni.html. 
Contact Dennis Roffman at 271-0273 with related questions. 


